
THE USE OF ICT IN DISASTER MANAGEMENT 
THE MALAYSIAN EMERGENCY COMMAND CENTER PROJECT

NATIONAL	SECURITY	COUNCIL

MALAYSIA

International Training 
Workshop on Natural 
Disaster Reduction

National Science and Technology Center for 
Disaster Reduction, Taiwan

14‐18 May 2012

FOR IT
W

 O
NLY



NATIONAL SECURITY COUNCIL
PRIME MINISTER’S DEPARTMENT MALAYSIA

PRIME MINISTER

NATIONAL 
SECURITY 
COUNCIL

AEROSPACE & 
CYBER‐SECURITY

MARITIME 
SECURITY BORDER SECURITY DISASTER 

MANAGEMENT

ECC
EMERGENCY COMMAND CENTER

SMART TEAM
SPECIAL MALAYSIAN RESCUE AND ASISTANT 

TEAM

ADMINISTRATION

2
FOR IT

W
 O

NLY



CONTENT

NATIONAL	SECURITY	COUNCIL
3

Why ECC

About  ECC

Development of ECC

FOR IT
W

 O
NLY



WHY ECC

NATIONAL	SECURITY	COUNCIL
4

Effective Disaster 
Management

Connected 
Government

People’s First Policy

International 
Strategy for Disaster 

Reduction

• Total Monitoring
• Rapid and coordinated response
• More accurate predection dan analysis
• More efecctive planning and execution

• Electronic Government – Use of ICT
• Information Sharing
• Better Service delivery
• Regional & International Cooperation

• Rapid assistance to the public / people
• Quick information for public
• Joint responsibility

• Platform to improve administration and 
management of disaster risk by 2015FOR IT

W
 O

NLY



ABOUT ECC

• National level command and control center

• Monitoring of disaster events at state and district level with real‐time information feed with 
improve accuracy of data. 

• Faster, more effective and coordinated action at national during disaster. 

• Identifying risk area and mitigation coordinated planning with more accurate information. 

• Disaster management information center. 

• To receive and distribute early warning in short notice. 
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ABOUT ECC

•Mitigation Project 
Management

•Risk Management

•Assets, Inventory
•Awarenes
Programs

•Relieve center
•Responding Agency
•Disaster 
Propagation

•Preparation 
Management

•Disaster information 
management

•Disaster situation 
management

•Disaster handling 
management

•Situatinal report
•Information support 
syatem

•Distribution system
•Propagation System 

•Recovery plan 
management

•Emergency and 
medical services 
management

•Fund management
•Disaster assistance 
management
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ECC DEVELOPMENT

• System 
Requirement 
Study 

Mar– Nov 
2011 

• Design 
Review

May–Dec 
2011 

• System 
Development & 
Customization

July 2011 –
Feb 2012
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• System 
Integration

Dec  2011 –
Apr 2012

• Testing & 
Commissioning

June – Aug 
2012 • Handing – over

• ECC in Operation

Sept 2012
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THANK YOU
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PEOPLE FIRST , ACHIEVEMENT IS THE PRIORITY
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